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Unit - 1
Human Values

1.1 THE LADDER TO SUCCESS
- H. W. Longfellow





Paraphrase
In this poem, the poet expresses hisopinions about success. According to him the
success is not an impossible thing , when
one decided to get it. He gives us two examples to explain his views. The examples
are(i) Pyramids
(ii) Mountains.
By giving example of pyramids & mountains, he tries to tell us that though they appear very high from a distance, as we go
near them they are very easy to climb on
them that they are nothing but flights of
stairs & full of pathways. In the concluding staza, he concludes that the successful persons can’t achieve the success
at a sudden flight but when their companions slept, they toiled-worked hard to become successful. Thus he emphasises the
importance of toiling to achieve our goal,
by giving the examples of great men.

Extract : 1
We have not wings - we cannot soar
But we have feet to scale and climb
By slow degrees - by more and more
The cloudy summits of our time
The mighty pyramids of stone
That wedge-like cleave the desert airs,
When nearer seen and better known,
Are but gigantic flights of stairs.
Simple Factual Questions.
Why are we unable to fly ?

DNYANSAGAR
A.NAGAR
A)
i)

(+É{ÉhÉ =b÷hªÉÉºÉ +ºÉ¨ÉlÉÇ EòÉ +É½þÉäiÉ)
Ans : Because we have not wings as like birds.
ii)
What can we use our feet for ?

(+É{ÉhÉ +É{É±Éä {ÉÉªÉ Eò¶ÉÉºÉÉ`öÒ ´ÉÉ{É°ü ¶ÉEòiÉÉä?)
Ans : To scale & climb the cloudy summits of
our time.
iii) How can we climb & scale the cloudy
summits of our time ?

(+É{ÉhÉ ªÉ¶ÉÉSÉÒ Ê¶ÉJÉ®äú Eò¶ÉÉ|ÉEòÉ®äú SÉfÚøxÉ VÉÉ>ð
¶ÉEòiÉÉä ?)
Ans : By slow degrees - by more & more.
iv) How do pyramids appear from a
distance?

(Ê{É®ìúÊ¨Éb÷ nÚù®ú +ÆiÉ®úÉ´É°üxÉ EòºÉä ÊnùºÉiÉÉiÉ)
Ans : Wedge like cleave the desert airs.
1
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What are pyramids actually ?

(JÉ®úÉäJÉ®ú Ê{É®ìúÊ¨Éb÷ EòÉªÉ +É½äþiÉ ?)

The distant mountains, that uprear

Ans : Gigantic flights of stairs.
B)
i)

Complex Factual Questions.
Give poet’s views about flying &
climbing ?

(=b÷hÉä +ÉÊhÉ SÉfÚøxÉ VÉÉhÉä ªÉÉ¤Éqù±É Eò´ÉÒSÉä ¨ÉiÉ
Ê±É½þÉ)
Ans : The poet says that we don’t have wings, so
we can’t fly. But we have feet & can climb
on & on & reach the cloudy summits of our
time.
ii)
According to the poet, what are the
pyramids like & what do they do?

A)
i)

Ans : Like frowning foreheads.
ii)
What appear as we rise to higher levels
in the mountains ?

DNYANSAGAR
A.NAGAR

({É´ÉÇiÉÉ´É®ú +ÊvÉEòÉÊvÉEò =ÆSÉ MÉä±ªÉÉ´É®ú EòÉªÉ où¶ªÉ
½þÉäiÉÉiÉ?)

Ans : According to the poet the pyramids are
mighty & huge flights of stairs that cleave
the desert airs into parts.

i)

Their frowning foreheads to the skies,
Are crossed by pathways, that appear
As we to higher levels rise.
The heights by great men reached and kept,
Were not attained by sudden flight
But they, while their companions slept,
Were toiling upward in the night.
Simple factual questions.
How do mountains look like from a
distance ? (nÚù®ú +ÆiÉ®úÉ´É°üxÉ {É´ÉÇiÉ Eò¶ÉÉ|ÉEòÉ®äú

ÊnùºÉiÉÉiÉ?)

(EòÊ´ÉSªÉÉ ¨½þhÉhªÉÉxÉÖºÉÉ®ú Ê{É®ìúÊ¨Éb÷ Eò¶ÉÉ|É¨ÉÉhÉä +É½äþiÉ?
iÉä EòÉªÉ Eò®úiÉÉiÉ ?)

C)

Extract : 2

Ans : Pathways.
iii) When are we able to see the pathway
on the mountains ?

Theme / Understanding / Poetic
Language Questions :
Find out the words used for ‘fly’ ?

({É´ÉÇiÉÉ´É®úÒ±É {ÉÉªÉ´ÉÉ]õÉ +É{ÉhÉ Eåò´½þÉ {ÉÉ½Úþ ¶ÉEòiÉÉä?)
Ans : When we rise to higher levels.
iv) What have great men reached &
kept ?

(=b÷hÉä ªÉÉºÉÉ`öÒ ´ÉÉ{É®ú±Éä±Éä ¶É¤nù ¶ÉÉävÉÉ?)
Ans : soar.
ii)
Find out the words which have same
meanings.

(¨É½þÉxÉ ±ÉÉäEò EòÉä`äö {ÉÉä½þSÉ±Éä +É½äþiÉ ´É iªÉÉÆxÉÒ EòÉªÉ
Ê]õEò´ÉÚxÉ `äö´É±Éä +É½äþ?)
Ans : The heights of success

(ºÉ¨ÉÉxÉ +lÉÇ +ºÉ±Éä±Éä ¶É¤nù ¶ÉÉävÉÉ)
Ans : Climb - scale.
iii) Give the describing pairs : from the
stanza :(´ÉhÉÇxÉ Eò®úhÉÉ-ªÉÉ VÉÉäb÷¬É EòÊ´ÉiÉäiÉÚxÉ Ê±É½þÉ)
Ans : Cloudy summits ; mighty pyramids, desert
airs, giagantic flights.
iv) Give the rhyming pairs.

B)
i)

Complex factual questions.
What have great men done to reach the
heights of success ?

(ªÉ¶ÉÉSªÉÉ Ê¶ÉJÉ®úÉ{ÉªÉÈiÉ {ÉÉä½þSÉhªÉÉºÉÉ`öÒ ¨É½þÉxÉ ±ÉÉäEòÉÆxÉÒ
EòÉªÉ Eäò±Éä +É½äþ?)
Ans : They worked hard to reach their goal.
When their companions were no working
they have toiled to attain the heights of
success.

(ªÉ¨ÉEò VÉÖ³ýÊ´ÉhÉÉ®äú ¶É¤nù Ê±É½þÉ)
Ans : Soar-more, climb-time, stone-known, airs
tairs.
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Theme / Understanding / Poetic
language
Give rhyming pairs :

NOTES
_____________________________________
_____________________________________
_____________________________________
_____________________________________
_____________________________________
__________________________________________________________________________
_____________________________________
_____________________________________
_____________________________________
__________________________________________________________________________
__________________________________________________________________________
_____________________________________
_____________________________________
_____________________________________
__________________________________________________________________________
__________________________________________________________________________
_____________________________________
_____________________________________
_____________________________________
__________________________________________________________________________
__________________________________________________________________________
_____________________________________
_____________________________________
_____________________________________
__________________________________________________________________________
_____________________________________
_____________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
_____________________________________
_____________________________________
_____________________________________
__________________________________________________________________________
_____________________________________
_____________________________________

(ªÉ¨ÉEò VÉÖ³ýhÉÉ®äú ¶É¤nù Ê±É½þÉ.)
Ans : Uprear-appear, skies-rise, kept-slept,
flight-night.
ii)
Make a list of describing words.

(´ÉhÉÇxÉ Eò®úhÉÉ®äú ¶É¤nù ÊxÉ´ÉbÚ÷xÉ Ê±É½þÉ.)
Ans : Distant, frowning, higher, great, sudden.
iii) Explain the meaning here.

(Ênù±Éä±ªÉÉ Eòb÷´ªÉÉiÉÒ±É +lÉÇ º{É¹]õ Eò®úÉ.)
Ans : The stanza means, success is achieved only
by continuous toil & not by laziness.

DNYANSAGAR
I
A.NAGAR
JJ

JJ
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1.2 THE BOBBY PINS
- Linda Goodman

H


G
ii)

Passage: 1
He showed me everything in his store that

According to the narrator, which gift
was not appropriate for her mother ?

(±ÉäÊJÉEäòSªÉÉ ¨½þhÉhªÉÉxÉÖºÉÉ®ú EòÉähÉiÉÒ ¦Éä]õ´ÉºiÉÚ ÊiÉSªÉÉ
+É<ÇºÉÉ`öÒ ªÉÉäMªÉ xÉ´½þiÉÒ?)

could be had for a quarter. There were
several ceramic figurines. My mother
would chave loved those, but she already
had a house full of them and I was the one
who had to dust them once a week. They
definitely would not do. There were also
some small boxes of candy. My mother was
diabetic, so I knew they would not be
appropriate.
The last thing Mr. Sawyer showed me
was a package of bobby pins. My mother
had beautiful long black hair and twice a
week she washed and pincurled it. When she
took the pincurls down next day, she looked
just like a movie star with those long dark
curls cascading around her shoulders. So I
decided those bobby pins would be the
perfect gift for my mother. I gaver Mr.
Sawyer my five nickels, and he gave me the
bobby pins.

Ans : a box of candy.
iii) Which image is used for the writer’s
mother ?

(±ÉäÊJÉEäòxÉä +É<ÇºÉÉ`öÒ Eò¶ÉÉSÉÒ |ÉÊiÉ¨ÉÉ ´ÉÉ{É®ú±ÉÒ +É½äþ?)

DNYANSAGAR
A.NAGAR

A)
i)

Ans : the image of ‘cascading’.
iv) How many times the writer’s mother
washed & pincurled her hair ?

(±ÉäÊJÉEäòSÉÒ +É<Ç ÊEòiÉÒ ´Éä³ýÉ EäòºÉ vÉÚiÉ +ºÉä EÖò®ú³äý
Eò®úiÉ +ºÉä?)

Ans : twice in a week.
v)
What did the narrator buy for her
mother ?

(±ÉäÊJÉEäòxÉä +É<ÇºÉÉ`öÒ EòÉªÉ JÉ®äúnùÒ Eäò±Éä)
Ans : the bobby pins.
vi) How much did the narrator pay for the
gift ?

(¦Éä]õ´ÉºiÉÚºÉÉ`öÒ ±ÉäÊJÉEäòxÉä ÊEòiÉÒ ËEò¨ÉiÉ Ênù±ÉÒ?)
Ans : five nickels.
B)
i)

Simple factual questions.
Who dusted the figurines in the house
once a week ?

(PÉ®úÉiÉÒ±É ¶ÉÉä¦ÉäSªÉÉ ´ÉºiÉÚ +É`ö´Éb÷¬ÉiÉÚxÉ BEònùÉ EòÉähÉ
ºÉÉ¡ò Eò®úiÉ +ºÉä?)

Complex fuctual questions.
Why did the writer give up the idea of
buying ceramic figurines or candy for
her mother ?

(±ÉäÊJÉEäòxÉä +É<ÇºÉÉ`öÒ ºÉä®úìÊ¨ÉEòSªÉÉ ´ÉºiÉÚ ËEò´ÉÉ SÉÉìEò±Éä]õ
JÉ®äúnùÒ Eò®úhªÉÉSÉÒ Eò±{ÉxÉÉ EòÉ ºÉÉäbÚ÷xÉ Ênù±ÉÒ?)

Ans : the writer (Linda)

OR
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Which two things did the writer not
select for her mother ? Why ?

i)

(EòÉähÉiªÉÉ nùÉäxÉ ´ÉºiÉÚ ±ÉäÊJÉEäòxÉä +É<ÇºÉÉ`öÒ ÊxÉ´Éb÷±ªÉÉ
xÉÉ½þÒiÉ? EòÉ?)

Ans :

Ans : The writer did not select ceramic figurines
& a box of candy for her mother because
her mother already had a number of
ceramic figurines. Her mother was
diabetic, a box of candy was not
appropriate for her.
ii)
What thing did the narrator choose
from Mr. Sawyer’s store ? Why ?

ii)
Ans :

iii)

(¸ÉÒ ºÉÉìªÉ®ú ªÉÉÆSªÉÉ nÖùEòÉxÉÉ´É°üxÉ EòÉähÉiÉÒ ´ÉºiÉÚ ±ÉäÊJÉEäòxÉä
ÊxÉ´Éb÷±ÉÒ? EòÉ?)

Ans :
iv)

Ans : The narrator chose bobby pins as a present
for her mother, from Mr. Sawyer’s store
because her mother had beautiful long
black hair which she pincurled twice a week.
When she removed the pincurls, she looked
very beautiful, with those long, dark curls
falling on her shoulders. So she thought that
it was an appropriate gift for her mother.

He gave me the bobby pins.
(change the voice)
I was given the bobby pins by him.
OR
The bobby pins were given to me by him.
He showed me everything in his store.
(change the voice)
Everything in his store was shown to me
by him.
OR
I was shown everything in his store (by
him).
They definitely would not do.
(Add a question tag)
They definitely would not do, would they?
She looked just like a movie star.
(Add a question tag)
She looked just like a movie star, didn’t
she ?

DNYANSAGAR
A.NAGAR

C)
i)

ii)

Ans :

E)

(ªÉÉ {ÉÊ®úSUäônùÉiÉÚxÉ iÉÖ¨½þÉ±ÉÉ EòÉªÉ Ê¶ÉEòÉªÉ±ÉÉ Ê¨É³ýiÉä?)

Ans : I learn that we must have to show our love
to our parents on the occassion of their
birth day.

Grammar questions.
Make nouns : (xÉÉ¨É iÉªÉÉ®ú Eò®úÉ)
a) beautiful - beauty
b) perfect - perfection
Find out the words which mean from
the passage :



Passage:2
I took the bobby pins home and
wrapped them in a colourful sheet from the
Sunday comics (there was no money left
for wrapping paper). The next morning,
while my family was sitting at the breakfast
table, I walked up to my mother and handed
her that package, and said, “Happy Birthday,
Momma !”
My mother sat there for a moment in
stunned silence. Then, with tears in her
eyes, she tore at the comic-strip wrapping.

(JÉÉ±ÉÒ±É +lÉÉÇSÉä ¶É¤nù =iÉÉ-ªÉÉiÉÚxÉ ÊxÉ´Éb÷É.)
a) small statues / carved figures :
b) falling in great quantities - cascading.
Ans: a) figurines.
b) cascading.
D)

What do you learn from this passage ?

Vocabulary questions.
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“I’m sorry, Momma !” I apologized.
( Indirect Speech)
Ans : I apologized Momma that I was very sorry.
ii)
I walked upto my mother & handed her
that package.
( use “Not only ......... but also”)
Ans : I not only walked upto my mother but also
handed her that package.
iii) She kissed me on the cheek & said,
“Thank you honey.” (Use ‘-ing’ form of
underlined verb)
Ans : Kissing me on the cheek she said, “Thank
you honey.”

By the time she got to the bobby pins
she was sobbing.
“I’m sorry Momma!,” I apologized.
“I did not mean to make you cry, I just
wanted you to have a happy birthday.”
“Oh honey, I am happy !” she told me.
And I looked into her eyes, and I could
see that she was smiling through her tears.
“Why, do you know that this is the first
birthday present that I have ever received
in my entire life ?” she exclaimed.
Then she kissed me on the cheek and
said, “Thank you, honey.”
Simple factual Questions.
What did the narrator wrap the bobby
pins in ?

D)
i)

DNYANSAGAR
A.NAGAR

(±ÉäÊJÉEäòxÉä ¤ÉÉì¤ÉÒ Ê{ÉxºÉ Eò¶ÉÉ¨ÉvªÉä MÉÖÆb÷É³ý±ªÉÉ ?)

(JÉÉ±ÉÒ±É +lÉÉÇSÉä ¶É¤nù Ê±É½þÉ.)

Ans : In a colourful sheet from the Sunday
comics.
ii)
Why did the narrator wrap the bobby
pins in a colourful sheet ?

a) gasp while crying
b) shocked / surprised
c) say sorry

E)
i)

(±ÉäÊJÉEäòxÉä ¤ÉÉì¤ÉÒ Ê{ÉxºÉ ®ÆúMÉÒxÉ EòÉMÉnùÉ¨ÉvªÉä EòÉ
MÉÖÆb÷É³ý±ªÉÉ?)
Ans : Beacause there was no money left for
wraping paper.
B)
i)

Vocabulary questions :
Write the words which mean :

: sob
: stunned
: apologize

Personal Response type questions.
What is the purpose of the text ?

(ªÉÉ {ÉÉ`öÉSÉÉ =qäù¶É EòÉªÉ +É½äþ ?)
Ans : The purpose of the text is to make us aware
& tell us one way of showing our love &
respect to our elders that is giving presents
to them.
ii)
Does the narrator love her mother ?
How do you say so ?

Complex Factual Questions.
What was the mother’s reaction when
the narrator gave her birthday present?

(±ÉäÊJÉEäòxÉä ´ÉÉføÊnù´ÉºÉÉSÉÒ ¦Éä]õ Ênù±ªÉÉxÉÆiÉ®ú +É<ÇSÉÒ
|ÉÊiÉGòÒªÉÉ EòÉªÉ ½þÉäiÉÒ ?)

(±ÉäÊJÉEäòSÉä ÊiÉSªÉÉ +É<Ç´É®ú |Éä¨É +É½äþ EòÉ ? iÉÖ¨½þÒ
+ºÉä EòÉ ¨½þhÉÚ ¶ÉEòiÉÉ ?)

Ans : When the narrator gave her mother the
birthday present, her mother sat for a
moment in stunned silence. Tears rolled
down her cheeks. When she saw the bobby
pins, she began to sob. Then smiling
through her tears, She thanked the narrator.
C)
Grammar questions.

Ans : Yes, the narrator loves her mother. She paid
her own money & bought a nice gift of
bobby pins for her mother on her birthday.
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And then she went into the bathroom
to wash her hair and pincurl it with her new
bobby pins.
After she left the room, my father
looked at me and said, “Linda, when I was
growing up, back on the frontier (my daddy
always called his childhood home in the
mountains at Virgina the frontier), we didn’t
set much store by giving birthday presents
to adults. That was something done just for
small young’ uns. And your momma’s
familly, they were so poor, they didn’t even
do that much. But seeing how happy you
have made your momma today has made me
rethink this whole birthday issue. What I’m
trying to say, Linda, is I believe you have
set a precedent here.”
And I did set a precedent. After that my
mother was showered with birthday
presents every year : from my sister, from
my brothers, from my father and from me.
And, of course, the older we children got,
the more money we made, and the nicer
presents she received. By the time I was 25,
I had given her a stereo, a colour television
and a microwave oven (which she traded in
for a vacuum clener).
For my mother’s 50th birthday, my
brothers and my sister and I pooled our
resources and got her something
spectacular : a ring set wth a pearl
surrounded by a cluster of diamonds.
Simple factual Questions.
Where was father’s childhood home ?

(´ÉÉføÊnù´ÉºÉÉ¤Éqù±É ´ÉÊb÷±ÉÉÆxÉÉ {ÉÖxÉÌ´ÉSÉÉ®ú Eò®úhÉä Eò¶ÉÉ¨ÉÖ³ýä
¦ÉÉMÉ {Éb÷±Éä ?)
Ans: Seeing how happy Linda made her mother.
iii) Who showered birthday presents on
mother every year ?

(nù®ú´É¹ÉÔ +É<Ç´É®ú ¦Éä]õ´ÉºiÉÚÆSÉÉ ´É¹ÉÉÇ´É EòÉähÉÒ Eäò±ÉÉ?)
Ans: Linda’s sister, her brother, father and Linda
herself.
iv) What things did Linda present her
mother?

(Ê±Éxb÷ÉxÉä EòÉähÉEòÉähÉiªÉÉ ´ÉºiÉÚ +É<Ç±ÉÉ ¦Éä]õ Ênù±ªÉÉ?)
Ans: A stereo, a colour television, microwave
oven.
v)
What was mother presented on her 50th
birthday ?

DNYANSAGAR
A.NAGAR

A)
i)

(+É<ÇSªÉÉ 50 ´ªÉÉ ´ÉÉføÊnù´É¶ÉÒ ÊiÉ±ÉÉ EòÉªÉ ¦Éä]õ
näùhªÉÉiÉ +É±ÉÒ?)

Ans: A ring set with a pearl surrounded by a
cluster of diamonds.
B)
i)

Complex Factual Questions.
What memories of childhood did father
talk about ?

(¤ÉÉ±É{ÉhÉÒSªÉÉ EòÉähÉiªÉÉ +É`ö´ÉhÉÓÊ´É¹ÉªÉÒ ´ÉÊb÷±É ¤ÉÉä±ÉiÉ
½þÉäiÉä ?)
Ans: Father said that when he had been growing
up, back on the frontier they hadn’t set much
store by giving birthday presents to adults.
That was done only for youngers. He also
said that mother’s family was poor and they
didn’t even do that.
ii)
How did Linda set a precedent ?

(Ê±Éxb÷ÉxÉä xÉ´ÉÒxÉ Ê¶É®úºiÉÉ EòºÉÉ ÊxÉ¨ÉÉÇhÉ Eäò±ÉÉ?)
Ans: Linda set a precedent after she presented
the mother a gift. After that her mother was
showered with birthday presents, every year.
Her sister, her brothers, her father and Linda
herself showered mother with birthday
presents every year.
C)
Grammar questions.
i)
You have set a precedent. (change the

(´ÉÊb÷±ÉÉÆSÉä ¤ÉÉ±É{ÉhÉÒSÉä PÉ®ú EòÉä`äö ½þÉäiÉä ?)
Ans: In the mountains at Virginia the frontier.
ii)
What made father to rethink the
birthday issue ?
7
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voice)
Ans: A precedent has been set by you.
ii)
I had given her a stereo. (Add a question
tag)
Ans: I had given her a stereo, hadn’t I ?
D)
i)

Vocabulary questions :
Find words from the passage which
mean the following:
a) border - frontier
b) an important topic - issue.
ii)
Fill in the blanks with suitable pharases
from the passage :
a) We had a black - white T.V., which
we ......... for a new colour T.V.
Ans: traded in
b) They had to present a nice gift to him
so they ............ to buy it.
Ans: pooled resources.
E)
i)

DNYANSAGAR
A.NAGAR
A)
i)

(±ÉäÊJÉEäòSªÉÉ +É<ÇSÉä xÉÉ´É EòÉªÉ ?)

Ans : Pauline.
ii)
Who was Ted ?

Personal Response type questions:
How did you celebrate your birthday in
your childhood ?

(]äõb÷ EòÉähÉ ½þÉäiÉä ?)

Ans : the narrator’s father.
iii) Why did the narrator stay after the
guest were gone ?

(iÉÖ¨½þÒ ¤ÉÉ±É{ÉhÉÒ iÉÖ¨ÉSÉÉ ´ÉÉføÊnù´ÉºÉ EòºÉÉ ºÉÉVÉ®úÉ
Eò®úiÉ ½þÉäiÉÉ?)
Ans: My birthday was celebrated very happily.
Father would bring cake and sweets. All the
children in the neighbourhood were called
at my house. After cutting cake, mother
would distribute the cake and sweets to
children. The children would present gifts
to me.



hear the collective sigh that rippled
through that room as the ring was passed
from hand to hand.
After the guests were gone, I stayed
to help clean up. I was doing the dishes in
the kitchen when I overheard a
conversation between my mother and
father in the next room. “Well, Pauline,”
my father said, “that’s a mighty pretty ring
you’ve got there. I reckon that’s about the
best birthday present you’ve ever had.”
My own eyes filled with tears when I
heard her reply. “Ted”, she said softly,
“that’s a mighty pretty ring and that’s fact.
But the best birthday present I ever got!
Well, that was a package of bobby pins.”
Simple factual Questions.
What is narrator’s mother’s name?

({ÉÉ½ÖþhÉä MÉä±ªÉÉxÉÆiÉ®ú ±ÉäÊJÉEòÉ EòÉ lÉÉÆ¤ÉÚxÉ ®úÉ½þÒ±ÉÒ ?)
Ans : to help her mother clean up.
iv) What did the narrator overhear ?

(±ÉäÊJÉEäòxÉä xÉEò³ýiÉ EòÉªÉ BäEò±Éä ?)
Ans : a conversation between her mother &
father.
v)
Where were her parents ?

(±ÉäÊJÉEäòSÉä +É<Ç´ÉÊb÷±É EòÉä`äö ½þÉäiÉä ?)

Passage:4

Ans : in the next room.

Then she smiled and turned the box around
so that her guests could see her special gift,
and she said, “Don’t I have wonderful
children ?” Then she passed the ring
around the room, and it was thrilling to

B)
i)

8
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as a noun & as a verb.

around the room & what was the
reaction of the guests ?

(xÉÉ¨É ´É ÊGòªÉÉ{Énù +¶ÉÒ nùÉäx½þÒ EòÉªÉæ Eò®úhÉÉ®äú nùÉäxÉ
¶É¤nù ¶ÉÉävÉÉ.)

(+É<ÇxÉä +ÆMÉ`öÒ JÉÉäÊ±É¨ÉvªÉä ½þÉiÉÉä½þÉiÉ EòÉ Ê¡ò®ú´É±ÉÒ?
{ÉÉ½ÚþhªÉÉÆSÉÒ |ÉÊiÉGòÒªÉÉ EòÉªÉ ½þÉäiÉÒ ?)

Ans: a) sigh
b)
help
ii)
Write the works which mean :

Ans : The mother passed the ring around the
room to show her special gift to her guests.
When the ring was passed from hand to
hand, all the guests sighed as they were
impressed.
C)
i)
Ans :
ii)

Ans :
iii)
Ans :
iv)

Ans :
v)

Ans :

D)
i)

(JÉÉ±ÉÒ±É +lÉÉÈSÉä ¶É¤nù Ê±É½þÉ)
Ans: a) suppose - reckon
b) heared when not meant to hear overhear
iii) Find out two adjectives out of the
passage :

Grammar questions.
My own eyes filled with tears when I
heard her reply. (Use ‘As’ )
As I heard her reply, my own eyes filled
with tears.
“Ted”, she said softly, “That’s a mighty
pretty ring & that’s a fact.”
( Indirect speech )
She softly told Ted that that was a mighty
pretty ring & that was a fact.
Her guests could see her special gift.
( Rewrite using ‘able to’)
Her guests were able to see her special gift.
That is the best birthday present
you’veever had.
( Change into ‘Positive Degree’)
No other birthday present you’ve ever had
is as good as that.
That is the best birthday present you’ve
ever had.
( Change into ‘Comparative degree’)
That is better than any other birthday
present you’ve ever had.

(=iÉÉ-ªÉÉ¨ÉvÉÚxÉ nùÉäxÉ Ê´É¶Éä¹ÉhÉä ¶ÉÉävÉÉ)
Ans: special, wonderful.
E)
i)

Personal Response type questions:
Why did the mother call the package of
bobby pins the best birthday present she
ever got ?

DNYANSAGAR
A.NAGAR

(¤ÉÉì¤ÉÒ Ê{ÉxºÉ SÉä {ÉÉEòÒ]õ ¨½þhÉVÉä ÊiÉ±ÉÉ Ê¨É³ýÉ±Éä±ÉÒ
´ÉÉføÊnù´ÉºÉÉSÉÒ ºÉ´ÉÉæiEÞò¹`ö ¦Éä]õ ½þÉäiÉÒ +ºÉä +É<Ç EòÉ
¨½þhÉÉ±ÉÒ ?)

Ans : The package of bobby pins was the best
birthday present, she ever got because it
was given to her by her little daughter to
show her gratitude & it gave the mother
real happiness.

JJIJJ

Vocabulary questions.
Find two words that can be used both
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F

E
1.3 WHATEVER WE DO
No
Smoking



- Clifford Martis

H

G

Passage:1
Whatever we do let’s try to do better.
Our actions, our words, whatever it is, let
us try to make them better and better.
Success, they say, is a journey and not a
destination. We can say, progress also is a
journey and not a destination. Therefore, we
need not feel complacent that we are doing
fine. We must constantly be on the look out
for better performance.
If I want to thank someone I can say,
“Thanks”. But suppose I say. “Thanks a lot,”
wouldn’t it be better ? Depending upon the
time and the situtation, we can try and
improve this even further and say, “I am
very grateful to you” or “You ve been of
great help. I thank you from the bottom of
my heart!” and so on.
This is a simple case of expressing
gratitude. But when we think a little more,
we can learn to do or say things in a better
way by giving some thought to our action
or speech. I had an appointment with a
person, who was senior to me in our
erstwhile company. I was a bit late and trying
to make amends I said, “I’m sorry I made
you wait.” “Oh! It’s Ok,” he said, and added,
“It’s a pleasure waiting for you.” I felt
flattered. One might argue that the other
person might have said it without any
thinking. Even then I would say that I like

A)
i)

to hear such statements unless, of course,
they were said sarcastically.
Simple factual Questions.
What is success ?

(ªÉ¶É ¨½þhÉVÉä EòÉªÉ +É½äþ ?)
Ans: A journey and not a destination.
ii)
What can we constantly look for ?

DNYANSAGAR
A.NAGAR

(+É{ÉhÉ ºÉiÉiÉ Eò¶ÉÉSÉÉ ¶ÉÉävÉ PÉäiÉ±ÉÉ {ÉÉÊ½þVÉä ?)

Ans: For better performance.
iii) How can we learn to do or say things in
a better way ?

(BJÉÉnùÒ MÉÉä¹]õ SÉÉÆMÉ±ªÉÉ {ÉrùiÉÒxÉä Eò®úhªÉÉSÉä ËEò´ÉÉ
ºÉÉÆMÉhªÉÉSÉä +É{ÉhÉ Eò¶ÉÉ|ÉEòÉ®äú Ê¶ÉEÚò ¶ÉEòiÉÉä ?)

Ans: By giving some thought to our action or
speech.
B)
i)

Complex Factual Questions.
How can we make our actions, our
words better and better ?

(+É{ÉhÉ +É{É±ªÉÉ EÞòiÉÒ ´É ¶É¤nù +ÊvÉEòÉÊvÉEò SÉÉÆMÉ±Éä
EòºÉä ¤ÉxÉ´ÉÚ ¶ÉEòiÉÉä ?)
Ans: To make our actions, our words better, we
should not feel complacent that we are
doing fine. We must constantly be on the
look out for better performance. We should
learn to do or say things in a better way by
giving some thought to our action or speed.

10
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C)
i)

Grammar questions.
We need not feel complacent. (Add a
Question Tag).
Ans: We need not feel complacent, do we ?
ii)
I said, “I am sorry I made you wait,”
(Change into Indirect speech).
Ans: I said that I was sorry I had made him wait.
D)
i)

ii)

E)

Vocabulary questions :
Give opposites of the following :
a) success x failure.
b) gratitude x ingratitude.
Find two adjectives from the passage.
a) complacent
b)
grateful.

DNYANSAGAR
A.NAGAR

Do you agree with the writer that
‘success is journey and not a
destination’? Why?

(ªÉ¶É ¨½þhÉVÉä +ÆÊiÉ¨É vªÉäªÉ xÉºÉÚxÉ BEò |É´ÉÉºÉ +É½äþ
ªÉÉ ±ÉäJÉEòÉSªÉÉ ¨ÉiÉÉ¶ÉÒ +É{ÉhÉ ºÉ½þ¨ÉiÉ +É½þÉiÉ EòÉªÉ?
EòÉ ?)

Ans: Yes, I agree that ‘success is a journey and
not a destination. Because if there is success
there is always a greater success than it. And
if we are satisfied with the success we get,
we can become lazy and actionless so we
should always look forward for greater
success.



One of the ways in which we can do
better is by adding words to our actions and
also adding actions to our words. Let me
tell you about an incident. I was waiting for
the lift. The lift came down and I found that
two fellows (shouldn’t I say, persons or
even better, gentlemen?) started removing
packets which were fully occupying the lift.
I noticed that they did the job fairly fast
giving me an impression that they did not
want to delay me. In a little while they
finished the job and I got into the lift and
went to my Training Centre. In the class I
mentioned this incident and asked the
trainees to mention how this particular
situation would have been rendered better.
A couple of trainees did mention that the
two gentlemen who were removing the
packets could have said just something like,
“One minute sir, we’ll finish in no time.”
Nice answer. Don’t you agree? It would have
made such a difference. But another trainee
said, “You could have thought of lending a
helping hand.”
Simple factual Questions.
What do wise people say about
comparison?

A)
i)

(¶É½þÉhÉä ±ÉÉäEò iÉÖ±ÉxÉäÊ´É¹ÉªÉÒ EòÉªÉ ¨½þhÉiÉÉiÉ ?)
Ans: we should compare ourselves with our own
selves.
ii)
What impression did the men give to the
writer ?

Passage:2
When we speak about saying or doing
things better, a question arises about
comparison, because better usually follows
‘than’. Wise people say that we should
compare ourselves with our own selves. I
should compare my performance of last
year and see whether I am doing better or
not.

(iªÉÉ ¨ÉÉhÉºÉÉÆxÉÒ ±ÉäJÉEòÉ±ÉÉ EòÉªÉ nùÉJÉ´ÉÚxÉ Ênù±Éä?)
Ans: that they did not want to delay him.
iii) Where did the writer go ?

(±ÉäJÉEò EòÉä`äö MÉä±ÉÉ?)
Ans: to his Training centre.

11

Dnyansagar Excellent Notes - English

B)
i)

Std. - 10th (MM)

D)
i)

Vocabulary questions :
Match the words with their meanings :
a) remove task
b) job
give
c) incident replace
d) lend
make.
event
Ans: a) remove - replace b) job - task
c) incident - event d) lend - give.

Complex Factual Questions.
What question arises while doing things
better ? How should we compare
ourselves?

(MÉÉä¹]õÒ +ÊvÉEò SÉÉÆMÉ±ªÉÉ Eò®úiÉÉÆxÉÉ EòÉähÉiÉÉ |É¶xÉ
ÊxÉ¨ÉÉÇhÉ ½þÉäiÉÉä ? +É{ÉhÉ +É{É±ÉÒ º´ÉiÉ:SÉÒ iÉÖ±ÉxÉÉ
Eò¶ÉÒ Eäò±ÉÒ {ÉÉÊ½þVÉä ?)
Ans: While doing things better a question of
comparison arises. But we should compare
ourselves with our ownselves. We should
compare our performance of last year and
should see whether we are doing better or
not.
ii)
What did the two men do ? What should
they have done ?

E)

Do you think it necessary to compare
ourselves with our own selves ?

(+É{ÉhÉ +É{É±ÉÒ iÉÖ±ÉxÉÉ +É{É±ªÉÉ º´ÉiÉ:¤É®úÉä¤É®úSÉ
Eäò±ÉÒ {ÉÉÊ½þVÉä +ºÉä iÉÖ¨½þÉ±ÉÉ +É´É¶ªÉEò ´ÉÉ]õiÉä EòÉ?)
Ans: Yes, I think we should compare ourselves
with our ownselves and not with others. We
should compare our performance with our
previous performance, so that we can know
about the improvement in ourselves and if
it is not so, we can decide how we can
improve.

DNYANSAGAR
A.NAGAR

(iªÉÉ nùÉäxÉ ¨ÉÉhÉºÉÉÆxÉÒ EòÉªÉ Eäò±Éä ? iªÉÉÆxÉÒ EòÉªÉ
Eò®úÉªÉ±ÉÉ ½þ´Éä ½þÉäiÉä ?)
Ans: The two men started removing packets and
they did the job fairly fast giving the writer
an impression that they didn’t want to delay
him. According to writer, they should have
said, one minute, they would finish in no
time.



Passage:3
You go to a shop and ask for
something.Most often the shopkeeper or
the sales person reaches out to the
item you want and hands it over to you. No
word, nothing. Suppose he were
to say just two words,
“Yes, sir?” In posh restaurants the
waiters or stewards do say, “Good morning”
or some such thing and then ask for your
order. But have you noticed how the waiters
behave in most of our restaurants, in spite
of the fact that the food and ambience are
quite good ? They usually come and stand
near you expecting you to place the order.
Suppose they say just two words, “Yes, sir?”

C)
i)

Grammar questions.
The lift came down. (Rewrite using past
continuous tense).
Ans: The lift was coming down.
ii)
They did the job fairly. (Make
Exclamatory)
Ans: How fairly they did the job !
iii) Another trainee said, “You could have
thought of lending a helping hand,”
(change into Indirect speech).
Ans: Another trainee said that he could have
thought of lending a helping hand.

12
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Doctor treating patients can make their
jobs much better if they choose to talk
nicely to their patients. A word here or a
word there. Most doctors are serious or
even stern. Probably they imply that they
are doing serious work. True. But talking
nicely and reassuringly is also a part of
treatment, isn’t it ? It is said that a couple
of friendly words from the doctor or even
a smile can go a long way in making the
patient feel better.
Simple factual Questions.
Which two words does the writer expect
from the sales persons ?

(=ÆSÉÒ ½þÉì]äõ±É¨ÉvÉÒ±É ´ÉÉfø{ÉÒ ´É <iÉ®ú ½þÉì]äõ±É¨ÉvÉÒ±É
´ÉÉfø{ÉÒ ªÉÉÆSªÉÉ ´ÉÉMÉhªÉÉiÉ EòÉªÉ ¡ò®úEò ÊnùºÉÚxÉ ªÉäiÉÉä?)
Ans : In posh restuarants the waiters say “Good
morning” or such some things & then ask
the order. But the waiters in most other
resturarants usually come & stand near the
customers expecting them to place the
order.
C)
i)

Grammar questions.
Talking reassuringly to the patient is
also a part of the treatment.
( Add a ‘Question tag’)
Ans : Talking reassurignly to the patient is also
a part of the treatment, isn’t it ?
ii)
Probably they imply that they are doing
serious work.
( Add a ‘Question tag’)
Ans : Probably they imply that they are doing
serious work, don’t they ?
iii) Most doctors are serious even stern.
( Make a “Wh” question to get the
underlined answer)
Ans : How are most doctors ?

(Ê´ÉGäòiªÉÉÆEòbÚ÷xÉ ±ÉäJÉEò EòÉähÉiªÉÉ nùÉxä É ¶É¤nùÉSÆ ÉÒ +{ÉäIÉÉ
Eò®úiÉÉä?)

DNYANSAGAR
A.NAGAR

Ans : a) “Yes sir”
b) “Good morning”
ii)
What should doctors do to make their
patients feel better ?

(°üMhÉÉÆxÉÉ +ÊvÉEò ¤É®äú ´ÉÉ]õÉ´Éä ªÉÉºÉÉ`öÒ b÷ÉìC]õ®úÉÆxÉÒ
EòÉªÉ Eò®úÉªÉ±ÉÉ ½þ´Éä ?)

Ans : The doctor could give the patients a couple
of friendly words or even a smile.
iii) In which restuarants are waiters polite?

D)
i)
a)
b)
ii)

(EòÉähÉiªÉÉ |ÉEòÉ®úSªÉÉ ®äúº]õÉì®Æú]ÂõºÉ ¨ÉvªÉä ´ÉÉfø{ÉÒ Ê´ÉxÉ©É
+ºÉiÉÉiÉ ?)
Ans : In posh restuarants.
iv) Why do doctors probably appear stern?

(b÷ÉìC]õ®ú ±ÉÉäEò ºÉÉ¨ÉÉxªÉ{ÉhÉä Eò`öÉä®ú EòÉ ´ÉÉ]õiÉÉiÉ?)
Ans : They imply that they are doing a serious
work.
B)
i)

Vocabulary questions.
Make nouns : (xÉÉ¨Éä iÉªÉÉ®ú Eò®úÉ)
behave - behaviour
expect - expectation
Write the words which mean :

(JÉÉ±ÉÒ±É +lÉÉÈSÉä ¶É¤nù Ê±É½þÉ)
a)
b)
c)
d)
iii)

Complex Factual Questions.
What difference is found in the
behaviour of the waiters in posh
restuarants & that of the waiters in most
other resturarants ?

surrounding - ambience
strict
- stern
in a comforting manner - reassuringly
waiter
- steward
Find out two adverbs from the passage

(=iÉÉ-ªÉÉiÉÚxÉ nùÉäxÉ GòÒªÉÉÊ´É¶Éä¹ÉhÉä ¶ÉÉävÉÉ)
a) nicely
13

b)

reassuringly

Dnyansagar Excellent Notes - English

E)
i)

Std. - 10th (MM)

Personal Response type questions.
What do you think, which things bring
the success of the restuarants?

(iÉÖ¨½þÉ±ÉÉ EòÉªÉ ´ÉÉ]õiÉä ? EòÉähÉiªÉÉ MÉÉä¹]õÒ ®äúº]õÉì®Æú]õºÉxÉÉ
ªÉ¶Éº´ÉÒ ¤ÉxÉ´ÉiÉÉiÉ ?)
Ans : I think, the success of the restuarants is
brought with the following things a) tasty food
b) cleanliness
c) pleasant atmosphere
d) polite behaviour of the waiters
e) quick & nice service
f) reasonable rates.
ii)
How do you behave with the
shopkeepers ?

A)
i)

with me. On another occasion I called an
auto and siad, “Central Market”. He said,
“Sorry, sir, it’s time for me to hand over
the auto,” and so saying he hailed another
auto and asked, “Guru, Central Market ?”
That man agreed and I got in. This
shows that we can say ‘No’ also in the most
pleasant way.
Simple factual Questions.
What did downing the meter indicate ?

(¨ÉÒ]õ®ú JÉÉ±ÉÒ ]õÉEòhÉä EòÉªÉ nù¶ÉÇ´ÉiÉä?)
Ans : The autorikshaw driver was willing to take
the writer to his destination.
ii)
What did the autorikshaw driver do
when the writer hailed him ?

DNYANSAGAR
A.NAGAR

(nÖùEòÉxÉnùÉ®úÉÆ¤É®úÉä¤É®ú iÉÖ¨ÉSÉÒ ´ÉÉMÉhÉÚEò Eò¶ÉÒ +ºÉiÉä?)

(±ÉäJÉEòÉxÉä ½þÉEò Ênù±ªÉÉ´É®ú Ê®úIÉÉ bÅ÷ÉªÉ´½þ®úxÉä EòÉªÉ
Eäò±Éä ?)

Ans : I behave politely. I always use the words
like ‘thank you’, ‘please’ etc.
iii) Which doctors become popular, in your
opinion ?

Ans : He didn’t look at the writer but simply
downed the meter.
iii) Give two names to places.

(iÉÖ¨ÉSªÉÉ ¨ÉiÉÉxÉÖºÉÉ®ú EòÉähÉiÉä b÷ÉCì ]õºÉÇ ±ÉÉäEòÊ|ÉªÉ ½þÉiä ÉÉiÉ?)

(Ê`öEòÉhÉÉÆSÉÒ nùÉäxÉ xÉÉ´Éä Ê±É½þÉ.)

Ans : The doctors who are polite & frank with
their patients, who welcome their patients,
give them well treatment to cure their
problem, become popular.



Ans : a) city hospital
b) central market
B)
i)

Passage:4
On a certain occasion I hailed an
autorickshaw and said, “City Hospital.”
The auto man did not look at me but simply
‘downed’the meter. Well, it was a clear
indication, that he was willing to take me
to my destination but wouldn’t it have been
much better if he had said, “Yes sir, please
get in”, or simply said, “Come.” The least
he could have done was to make a gesture
with his face or hand. I did mention the point
to him and to my good luck he agreed

Complex Factual Questions.
How did the other rickshaw driver say
‘No’ in the most pleasant way ?
(nÖùºÉ®úÉ ®úÒIÉÉ bÅ÷ÉªÉ´½þ®ú ºÉ¨ÉÉvÉÉxÉEòÉ®úEò ¨ÉÉMÉÉÇxÉä ‘xÉÉ½þÒ’

EòºÉÉ ¨½þhÉÉ±ÉÉ?)
Ans : Once the writer asked an autorickshaw
driver to drive him to ‘Central Market’. It
was the time to hand over the auto. He
politely told the writer so & hailed another
driver to do the needful. In this way he
told ‘No’ in a most pleasant way.

14

Dnyansagar Excellent Notes - English

ii)

Std. - 10th (MM)

According to the writer, what should the
autorickshaw driver, who drove him to
‘City Hospital’ have done ?

D)
i)

(±ÉäJÉEòÉSªÉÉ ¨½þhÉhªÉÉxÉÖºÉÉ®ú VªÉÉ Ê®úIÉÉ bÅ÷ÉªÉ´½þ®úxÉä
iªÉÉ±ÉÉ ½þÉìº{ÉÒ]õ±É±ÉÉ xÉä±Éä iªÉÉxÉä EòÉªÉ Eò®úÉªÉ±ÉÉ ½þ´Éä
½þÉäiÉä?)

a)
b)
ii)

(JÉÉ±ÉÒ±É ¶É¤nùÉÆSÉä ºÉ¨ÉÉxÉÉlÉÔ ¶É¤nù Ê±É½þÉ.)

Ans : According to the writer, the autorickshaw
driver should have said. “Yes sir, please,
come in” or “come”. He should have at
least made a gesture with his face or hand
to indicate his willingness.
C)
i)

Ans :
ii)
×

Ans :
iii)
Ans:
iv)

Ans :
v)

Ans :

Vocabulary questions.
Write similar words of :
called - hailed
friendly - pleasant
Find out the words which mean :

(JÉÉ±ÉÒ±É +lÉÇ +ºÉhÉÉ®äú ¶É¤nù ¶ÉÉävÉÉ.)
a)
b)
iii)

sign
- indication
the end of journey - destination
Give opposite words of :

(JÉÉ±ÉÒ±É ¶É¤nùÉÆSÉä Ê´É°ürùÉlÉÔ ¶É¤nù Ê±É½þÉ.)
a)
b)
c)

Grammar questions.
The auto man didn’t look at me but
simply ‘downed’ the meter.
(Rewrite as an affirmative sentence’)
Without looking at me the auto man simply
‘downed’ the meter.
He hailed another man & asked “Guru,
Central Market ?”
(Use ‘ing’ form of the verb)
Hailing another man he asked, “Guru,
Central Market?”
I hailed an autorickshaw.
(Change the voice)
An autorickshaw was hailed by me.
He said, “It’s time for me to hand over
the auto.”
(Rewrite in “Reported speech”)
He said that it was time for him to hand
over the auto.
It shows that we can say ‘No’ in the most
pleasant way.
(Make ‘Wh’ question to get the
underlined answer)
What does it show ?

unclear × clear
disagreed agreed
unpleasant pleasant

DNYANSAGAR
A.NAGAR
E)
i)

Personal Response type question.
What do we learn from this incident,
in the passage ?

(ªÉÉ =iÉÉ-ªÉÉiÉÒ±É |ÉºÉÆMÉÉ´É°üxÉ +É{ÉhÉ EòÉªÉ Ê¶ÉEòiÉÉä?)

Ans : From this incident, we learnt that we should
express our ‘feeling, no matter if it is ‘yes’
or ‘no’, in polite words.



Passage:5
Even a very ordinary thing like giving
alms to a beggar can be done in a better way.
“Here, take this,” we can say nicely and with
some feeling. What do most people do?
They refuse to look at the beggar. If he
persists they indicate that he should go
ahead. Some say, “Munde, hogappa (Go
further)”, or some such thing. Some don’t
say anything but try to shun the beggar by
their body language. And finally when the
giving becomes inevitable they give
grudgingly. If we decide to give alms,
should we not do so gracefully ? In Mumbai
they have a nice way of saying, “Maph karo”

15
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B)
i)

(Please excuse). It’s a nice way of saying,
“Sorry, I am not able to give.”
We have a number of notices,
instructions and orders like ‘No Parking’,
‘No Smoking’, ‘No Admission’, ‘Visitors’
cars not Allowed’ and so on and so forth.
Don’t these terms sound rather rough ? True,
people are trying to be brief because brevity
is a genuine need in such public notices.
But we have seen that at least in the case of
smoking, people have made some
innovation. Nowadays they write, “Thank
You for Not Smoking.”
Can’t we try to use better terms in
other cases also ? I am not suggesting that
in every case we should say, “Thank you for
..............” We can think of innovative
methods to make our orders, instructions
and notices sound more polite, more
polished.
Simple factual Questions.
How do some people try to shun the
beggar?

Complex Factual Questions.
How do people treat beggars ?

(±ÉÉäEò Ê¦ÉEòÉ-ªÉÉÆxÉÉ Eò¶ÉÒ ´ÉÉMÉhÉÚEò näùiÉÉiÉ ?)
Ans: When beggar approaches people refuse to
look at him, they indicate that he should go
ahead. Some send him grudgingly. In
mumbai, they say, ‘Maph Karo’.
ii)
What does the writer say about public
notices ?

(ºÉÉ´ÉÇVÉÊxÉEò ºÉÖSÉxÉÉÆ¤Éqù±É ±ÉäJÉEò EòÉªÉ ¨½þhÉiÉÉä ?)
Ans: The writer says about the public notices that
they sound rather rough. People try to be
brief in this case as brevity is a genuine need
in such public notices. But now people have
made some innovation in these cases.

DNYANSAGAR
A.NAGAR
C)
i)

Grammar questions :
Some don’t say anything. (Add a
question Tag).
Ans: Some don’t say anything, do they ?
ii)
Don’t these terms sound rather rough ?
(Make Assertive).
Ans: These terms sound rather rough.

(EòÉ½þÒ ±ÉÉäEò Ê¦ÉEòÉ-ªÉÉÆxÉÉ ]õÉ³ýhªÉÉSÉÉ Eò¶ÉÉ |ÉEòÉ®äú
|ÉªÉixÉ Eò®úiÉÉiÉ ?)

D)
i)

Vocabulary questions :
Find words from the text which mean
the following :
Ans: a) unwillingly - grudingly
b) generously - gracefully.
ii)
Find expressions from the text which
are non-English:
Ans: a) Munde, hogappa
b) Maph, karo.

Ans: by their body language
ii)
Why do people try to be brief in public
notices ?

(ºÉÉ´ÉÇVÉÊxÉEò ºÉÖSÉxÉÉÆ¨ÉvªÉä ±ÉÉäEò ºÉÆÊIÉ{iÉ ®úÉ½þhªÉÉSÉÉ
|ÉªÉixÉ EòÉ Eò®úiÉÉiÉ ?)
Ans: because brevity is a genuine need in such
public notices.
iii) What can we think of innovative
methods for ?

E)

(+É{ÉhÉ xÉ´ÉÒxÉ {ÉrùiÉÓSÉÉ Eò¶ÉÉºÉÉ`öÒ Ê´ÉSÉÉ®ú Eò°ü
¶ÉEòiÉÉä ?)
Ans: making our order, instructions and notices
sound more polite, more polished.

How should we behave with beggars ?
Why?

(+É{ÉhÉ Ê¦ÉEòÉ-ªÉÉÆ¤É®úÉ¤ä É®ú EòºÉä ´ÉÉMÉÉªÉ±ÉÉ ½þ´Éä? EòÉ?)
Ans: I think we should be nice to the beggars.As
they are poor and they have to face many
16
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A)
i)

problems. Even they dont get sufficient
food at times. We should be generous and
helpful to the beggars.



Simple factual questions.
Why do we want to save words in
telegrams?

(iÉÉ®ú {ÉÉ`öõ´ÉiÉÉÆxÉÉ +É{É±ªÉÉ±ÉÉ ¶É¤nù EòÉ ´ÉÉSÉ´ÉÉªÉSÉä
+ºÉiÉÉiÉ ?)

Passage:6

Ans: to cut costs.
ii)
Why has the telegram been relegated to
the back ground ?

It is our practice to be brief while
sending telegrams. Here again the reason
is brevity. We want to save words in order
to cut costs. So if someone wants to request
his brother to receive him at the station he
might send a telegram some what like this,
“REACHING MUMBAI THURSDAY
(STOP) SHATABDI (STOP) MEET
STATION.” Now just for the sake of one
single word the telegram has become totally
devoid of any courtesy. What could be the
additional cost of adding ‘please’?
Nowadays the telegram has been relegated
to the background due to the coming of the
telephone and the Internet. But have we
solved the issue of courtesy ? Don’t we see
(or should I say, hear?) people ask, “Who’s
this?” instead of saying , “May I know who
is calling please ?” In a certain book on
communication I found a very interesting
method of asking who is calling. If you call
Mr Patel in his office his secretary will
receive the call and before connecting to
Mr Patel she would want to know who the
caller is so that she can inform the same to
Mr Patel. What does the secretary say? She
does not say, “Who’s this?” or even “May I
know who is calling please?” She says, “Can
I tell Mr Patel who is calling please?” The
idea is this - You want to talk to Mr Patel. I
do not wish to know who you are. But I must
tell Mr Patel who is calling him. Therefore,
I am requesting you to tell me who you are.

(iÉÉ®ú {ÉÉ`öÒ¨ÉÉMÉä EòÉ {Éb÷±ÉÒ +É½äþ ?)
Ans: Due to coming of the telephone an Internet.
iii) Why does the secretary ask the caller his
name ?

(¡òÉäxÉ Eò®úhÉÉ-ªÉÉ±ÉÉ ºÉ½þÉªªÉEò iªÉÉSÉä xÉÉ´É EòÉ
Ê´ÉSÉÉ®úiÉä?)
Ans: she must tell Mr. Patel who is calling him.

DNYANSAGAR
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B)
i)

Complex Factual Questions.
Why had the telegram become totally
devoid of courtesy ?

(iÉÉ®ú {ÉÚhÉÇ{ÉhÉä xÉ©ÉiÉÉÊ´É®ú½þÒiÉ EòÉ ¤ÉxÉ±ÉÒ +É½äþ?)

Ans: The telegram had become totally devoid of
courtasy because there is not a single word
‘please’ in it. The sender had saved the word
just to cut the cost.
ii)
What does the secretary ask the caller ?
What is the idea behind it ?

(º´ÉÒªÉ ºÉÊSÉ´É, ¡òÉäxÉ Eò®úhÉÉ-ªÉÉ±ÉÉ EòÉªÉ Ê´ÉSÉÉ®úiÉä ?
iªÉÉ¨ÉÉMÉÒ±É Eò±{ÉxÉÉ EòÉªÉ +É½äþ ?)
Ans: The secretary asks the caller whether she
can tell Mr. Patel who is calling. The idea
is that the caller wants to talk to Mr. Patel
she doesn’t wish to know who he is. But
she must tell to Mr. Patel who is calling
him. Therefore, she is requesting him to tell
who she is.
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ii)

C)
i)

Grammar questions :
I found a very intresting method of
asking who is calling.
(Underline subordinate clause and name
it)
Ans: I found a very intresting method of asking
who is calling. - Noun Clause.
ii)
She says, “Can I tell Mr. Patel who is caling
please?” (change into Indirect speech).
Ans: She asks politely whether she can tell Mr.
Patel who is calling.
iii) You want to talk to Mr. Patel. (Add
Question Tag).
Ans: You want to talk to Mr. Patel, don’t you ?
D)

(¡òÉäxÉ Eò®úhÉÉ-ªÉÉºÉ iªÉÉSÉä xÉÉ´É Ê´ÉSÉÉ®úhªÉÉºÉÉ`öÒ
+ÉhÉJÉÒ BJÉÉnùÒ xÉ©ÉiÉÉ{ÉÚhÉÇ {ÉrùiÉ iÉÖ¨½þÒ ºÉÖSÉ´ÉÚ ¶ÉEòÉ±É
EòÉªÉ ?)
Ans: Yes, if you tell your name at first, the caller
will tell his name or you may ask the caller
whether he can tell his name. Now a days
we have caller ID, by which we can easily
aquaint the caller.



Passage:7
One method of improving our
communication with others is to put ‘You’
before ‘I’ as far as possible. Consider some
words like union, united, building,
guiding, trusting, communication and so
on. In these words the letter ‘U’ comes
before the letter ‘I’. This indicates to us
that we shoud try to put ‘You’, that is, the
other person before I. If I wish to thank
someone for the nice party I can say, “Your
party was so enjoyable. I thank you.”
Another instance. “Your letter made me
very happy...”
It may be noted that there is no limit
to the improvement we can make in our
action or speech. Nor can we say that
particular action or form of speech is the
best. There is no formula. What is best may
depend on the occasion and it may be
possible to continuously make
improvement. The whole idea is to be
aware of the need and importance of doing
and saying things better & better.

DNYANSAGAR
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Vocabulary questions :
Make sentences of your own, using the
following :
i)
Devoid of
Ans: The speaker was speaking for a long time
but the speech was devoid of any meaning.
ii)
Instead of
Ans: He was telling other things instead of
talking the truth.
E)
i)

Can you suggest any other polite way to
ask the name of caller on telephone ?

Personal Response type questions :
Why, do you think are telegrams
relegated to background ?

(iÉÉ®ú EòÉ {ÉÉ`öÒ¨ÉÉMÉä {Éb÷±ÉÒ +ºÉä±É +ºÉä iÉÖ¨½þÉ±ÉÉ
´ÉÉ]õiÉä ?)
Ans: Now a days we have the fastest
communication facilities like telephone,
mobile, internet etc. On the other hand
these are more convinient and cheaper
means of communication. We can
communicate anywhere and any time, just
in few minutes. So telegram is relegated to
background.
18
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C)
i)

Grammar questions.
We should try to put ‘You’ before ‘I’.
(Add a question tag)
Ans : We should try to put ‘You’ before ‘I’,
shouldn’t we ?
ii)
Your party was very enjoyable.
(Make exclamatory)
Ans : How enjoyable your party was!
iii) Consider some words like union, united
etc. (Change the voice)
Ans : Let some words like union, united etc. be
considered.

Simple factual Questions.
What is one method of improving our
communication with others ?

(<iÉ®úÉÆ¤É®úÉä¤É®ú +É{É±Éä ºÉÆ¦ÉÉ¹ÉhÉ ºÉÖvÉÉ®úhªÉÉSÉÒ BEò
{ÉvnùiÉ EòÉähÉiÉÒ ?)
Ans : to put ‘you’ before ‘I’ as far as possible.
ii)
In which words the letter ‘U’ comes
before the letter “I” ?

(EòÉähÉiªÉÉ ¶É¤nùÉÆ¨ÉvªÉä ½äþ ‘U’+IÉ®ú ªÉÉ ‘I’ +IÉ®úÉSªÉÉ
{ÉÚ´ÉÔ ªÉäiÉä ?)
Ans : union, united, building, guiding, trusting,
communication & so on.
iii) What does the writer want the readers
to note ?

D)
i)

(´ÉÉSÉEòÉÆxÉÒ EòÉªÉ ±ÉIÉÉiÉ PªÉÉ´Éä +ºÉä ±ÉäJÉEòÉ±ÉÉ
´ÉÉ]õiÉä ?)

Vocabulary questions:
Write the opposite words :

DNYANSAGAR
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(Ê´É°üvnùÉlÉÔ ¶É¤nù Ê±É½þÉ)

Ans : That there is no limit to the improvement
we can make in our action or speech.
iv) What should one be aware of ?
×

a)
b)
ii)

(BJÉÉtÉ±ÉÉ Eò¶ÉÉSÉÒ VÉÉhÉÒ´É +ºÉÉ´ÉÒ ?)

(JÉÉ±ÉÒ±É +lÉÉÇSÉä ¶É¤nù Ê±É½þÉ)

Ans : The need & importance of doing & saying
things better & better.
B)
i)

Worst best
after
before
Write the words which mean :

Complex Factual Questions.
What is the writer’s idea of giving the
words like union, united etc.
(‘Union’, ‘united’ <. ºÉÉ®úJÉä ¶É¤nù näùhªÉÉ{ÉÉ`öÒ¨ÉÉMÉä

±ÉäJÉEòÉSÉÒ EòÉªÉ, ºÉÆEò±{ÉxÉÉ +É½äþ ?)
Ans : In these words the letter ‘U’ comes before
the letter ‘I’. This indicates to us that we
should try to put ‘You’ that is ‘the other
person’ before ‘I’.
ii)
What different responces to ‘Thank
you’ had the writer mentioned ?
(‘+É¦ÉÉ®úÒ +É½äþ’ ºÉÉ`öÒ ±ÉäJÉEòÉxÉä EòÉähÉEòÉähÉiÉä ´ÉäMÉ´ÉäMÉ³äý

a)
b)
c)

think carefully
: consider
example
: instance
shows
: indicate

E)
i)

Personal Response type questions :
‘You have to put ‘U’ before ‘I’ - What
do you mean by this sentence?
(iÉÖ¨½þÒ ‘I’ +IÉ®úÉ{ÉÚ´ÉÔ ‘U’ ´ÉÉ{É®ú±Éä {ÉÉÊ½þVÉä ªÉÉ ´ÉÉCªÉÉiÉÚxÉ

iÉÖ¨½þÉ±ÉÉ EòÉªÉ Eò³ýiÉä ?)
Ans : This means, we must have to give more
importance to other persons than our own
selves.

JJIJJ

|ÉÊiÉºÉÉnù ´ÉhÉÇxÉ Eòä±Éä +É½äþiÉ ?)
Ans : “Don’t metion it”, “It is all right”, “You
are welcome”, “Welcome”.
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A)
i)

Passage:1
It was a busy morning, approximately
8.30 am, when an elderly gentelman in his
80’s arrived to have stitches removed from
his thumb.
He stated that he was in a hurry as he
had an appointment at 9.00 am. I took his
vital signs and had him take a seat, knowing
it would be over an hour before someone
would be able to see him. I saw him looking
at his watch and decided, since I was not
busy with another patient, I would evaluate
his wound. On examination, I found that it
was well healed.
So I talked to one of the doctors; got
the needed supplies to remove his sutures
and redress his wound. While taking care
of his wound, we engaged ourselves in
conversation.
I asked him if he had a doctor’s
appointment that morning, as he was in such
a hurry. The gentelman said no, and added
that he needed to go to the nursing home to
eat breakfast with his wife.
I then inquired as to her health. He told
me that she had been there for a while and
that she was a victim of Alzheimer Disease.
As we talked and I finished dressing his
wound, I asked if she wound be worried if
he was a bit late.

Simple factual Questions.
Why had the elderly gentleman come
there?

(iÉä ´ÉªÉºEò®ú ºÉnùMÉÞ½þºlÉ iÉälÉä Eò¶ÉÉºÉÉ`öÒ +É±Éä ½þÉäiÉä?)
Ans : To remove stitches from his thumb.
ii)
What did the writer decide ?

(±ÉäJÉEòÉxÉä EòÉªÉ Eò®úÉªÉSÉä `ö®ú´É±Éä?)
Ans: That he would evaluate his wound.
iii) What was the appointment the old man
wanted to keep ?

DNYANSAGAR
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(iªÉÉ ´ÉÞvnù MÉÞ½þºlÉÉºÉ ¦Éä]õÒSÉÒ EòÉähÉiÉÒ ´Éä³ý {ÉÉ³ýÉ´ÉªÉÉSÉÒ
½þÉäiÉÒ?)

Ans: He needed to go to the nursing home to eat
breakfast with his wife.
B)
i)

Complex Factual Questions.
Why did the writer decide to evaluate
the old man’s wound ?

(´ÉÞvnù MÉÞ½þºlÉÉSÉÒ VÉJÉ¨É iÉ{ÉÉºÉhªÉÉSÉä ±ÉäJÉEòÉxÉä EòÉ
`ö®ú´É±Éä?)
Ans: The writer decided to evaluate the old man’s
wound because the man was in hurry. He
had an appointment at 9:00. When the man
was asked to seat, he was looking at his
watch anxiously.
ii)
What did the writer ask the man while
dressing wound ? What was the reply ?

(VÉJÉ¨Éä´É®ú ¨É±É¨É{É^õÒ Eò®úiÉÉÆxÉÉ ±ÉäJÉEòÉxÉä iªÉÉ MÉÞ½þºlÉÉºÉ
EòÉªÉ Ê´ÉSÉÉ®ú±Éä? iªÉÉ´É®ú |ÉiªÉÖkÉ®ú EòÉªÉ ½þÉäiÉä?)
Ans: While dressing the wound, the writer asked
the man whether he had an appointment with
doctor. The man refused but he needed to
20
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go to the nursing home to eat breakfast with
his wife.

As we talked and I finished dressing
his wound, I asked if she would be worried
if he was a bit late.
He replied that she no longer knew
who he was, that she had not recognized
him for five years now. I was surprised and
asked him, “And you still go to see her
every morning even though she doesn’t
know who you are ?”
He smiled as he patted my hand and
said, “She doesn’t know me, but I still
know who she is .”
I had to hold back tears as he left, I
had goose bumps on my arm, and thought,
“That is the kind of love I want in my life.

C)
i)

Grammar questions.
He stated that he was in a hurry.
(Underline subordinate clause and name
it).
Ans: He stated that he was in a hurry.
- Noun clause.
ii)
I got the needed supplies to remove his
sutures and redress his wound.
(Use ‘not only ............... but also).
Ans: I got the needed supplies not only to remove
his sutures but also to redress his wound.
iii) She was a victim of Alzheimer Disease.
(Frame as Wh .... question do got the
underlined part as an answer.)
Ans: What was she a victim of ?
D)
i)

DNYANSAGAR
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A)
i)

Vocabulary questions :
Make Nouns from the following :
a) remove
b)
evaluate
Ans: a) removal
b)
evaluation.
ii)
List the words from the text related to
medical profession.
Ans: Stitches, vital signs, patient, healed,
doctors, sutures, redress, nursing home,
Alzheimer Disease, dressing etc.
E)

Passage:2

Simple factual Questions.
From when the gentleman’s wife doesn’t
recgnise him ?

(Eåò´½þÉ{ÉÉºÉÚxÉ iªÉÉ MÉÞ½þºlÉÉSÉÒ {ÉixÉÒ iªÉÉ±ÉÉ +Éä³ýJÉiÉ
xÉ´½þiÉÒ?)

Ans : From five years .
ii)
What did the doctor ask as he finished
dressing the gentle man’s wound ?

(iªÉÉ MÉÞ½þºlÉÉSªÉÉ VÉJÉ¨ÉäºÉ ¨É±É¨É{É^õÒ Eäò±ªÉÉxÉÆiÉ®ú
b÷ÉìC]õ®úÉÆxÉÒ EòÉªÉ Ê´ÉSÉÉ®ú±Éä?)
Ans : The doctor asked if the gentleman’s wife
would be worried if he was a bit late.

Why, do you think, did the doctor keep
the gentleman engaged in conversation?

(b÷ÉìC]õ®úÉÆxÉÒ iªÉÉ MÉÞ½þºlÉÉºÉ ºÉÆ¦ÉÉ¹ÉhÉÉ¨ÉvªÉä MÉÖÆiÉ´ÉÚxÉ EòÉ
`äö´É±Éä, +ºÉä iÉÖ¨½þÉ±ÉÉ ´ÉÉ]õiÉä?)

B)
i)

Ans: The doctor could have kept the gentleman
engaged in conversation, to divert his
attention from the wound and pains. The
doctor might be curious about his
appointment. He might be thinking that what
appointment could be there as the man was
so aged.

Complex Factual Questions.
What was the doctor’s reaction when
he heard the old man’s reply?

(¨½þÉiÉÉ-ªÉÉ MÉÞ½þºlÉÉSÉä =kÉ®ú BäEò±ªÉÉxÉÆiÉ®ú b÷ÉìC]õ®úÉÆSÉÒ
|ÉÊiÉGòÒªÉÉ EòÉªÉ ½þÉäiÉÒ?)
Ans : He was almost in tears. He had goose
bumps on his arm. He thought that he too
wanted that kind of love in his life.
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Why had the doctor to hold back his
tears ?

b)

(b÷ÉìC]õ®úÉÆxÉÉ iªÉÉÆSÉä +¸ÉÚ EòÉ ®úÉäJÉÉ´Éä ±ÉÉMÉ±Éä?)
Ans : When the doctor came to know that the
gentleman’s wife had not recognized him
since five years & he regularly went to
nursing home to have breakfast with her,
the doctor was surprised. The old man’s
love for his wife made the doctor cry & he
tried to hold back his tears.
iii) How did the gentleman react to the
doctor’s inquiry ?

E)
i)

- goose bumps.
to control oneself from crying
- hold back tears.
Personal Response type question :
What do you think of the elderly
gentleman ?

(ªÉÉ ´ÉªÉºEò®ú MÉÞ½þºlÉÉ¤Éqù±É iÉÖ¨½þÉ±ÉÉ EòÉªÉ ´ÉÉ]õiÉä?)
Ans. I respect the elderly gentleman because he
loves his wife too much. I like him for his
true love & devotion.

(b÷ÉCì ]õ®úÉSÆ ªÉÉ SÉÉèEò¶ÉÒ±ÉÉ iªÉÉ MÉÞ½þºlÉÉÆxÉÒ Eò¶ÉÒ |ÉÊiÉGòÒªÉÉ
Ênù±ÉÒ?)

JJIJJ

Ans : He smiled. He patted the doctor’s hand &
said, “she doesn’t know me, but I still
know who she is.”
iv) What made the doctor surprized ?
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(b÷ÉìC]õ®úÉÆxÉÉ EòÉähÉiªÉÉ MÉÉä¹]õÒSÉä +É¶SÉªÉÇ ´ÉÉ]õ±Éä?)
Ans : The doctor was surprized to know that
gentleman went to the nursing home to
meet his wife though she had not
recognized him for the last five years.
C)
i)

Grammar questions.
He said, “She doesn’t know me, but I
still know who she is.”
(Change into Indirect speech)
Ans : He said that she didn’t know him but he
still knew who she was.
D)
i)

Vocabulary questions :
Find out the medical terms :

(´ÉètEòÒªÉ IÉäjÉÉ¶ÉÒ ºÉÆ¤ÉÆvÉÒiÉ ¶É¤nù ¶ÉÉävÉÉ)
Ans: dressing, wound.
ii)
Find out the words which mean :

(JÉÉ±ÉÒ±É +lÉÉÇSÉä ¶É¤nù ¶ÉÉävÉÉ)
a)

small raised spot on skin when one is
surprised / frightened
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